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CONTRACT NOTICE

CALL FORTENDER: GENERAL INFORMATION

1. Buyer

Official name: EDFI Management Company
Legal type: Naamloze Vennootschap (NV) / Société Anonyme (SA)
Activity of the contracting authority: Financing services activities

2. Procedure

2.1. Procedure

Title: Integrated IT Workplace, Cybersecurity, Data & Al Services
Short description of the contract:

EDFI Management Company is tendering a single, integrated IT managed-services contract covering managed
workplace services, cybersecurity operations and monitoring, IT architecture advisory, data warehouse and data
management, Al enablement, and equipment procurement, replacing two expiring incumbent contracts with one
accountable partner.

Type of procedure: Restricted

2.1.1. Purpose

Nature of the contract: Services

Main classification (CPV code): 72500000-0 — Computer-related services

2.1.3. Estimated total value

Value excluding VAT: 750,000 (indicative, five-years total, without taking inflation into account)
Currency: EUR

2.1.4. General information

Legal basis: Procurement award procedure applying to European Union external actions financed from the general
budget of the European Union and the European Development Fund (EDF).

2.1.6. Grounds for exclusion

Description: Please refer to the procurement document “4. Declaration on Honour”. Where the candidate intends
to rely on subcontractor(s), he/she must provide the same declaration signed by this/these entity(ies).
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5. Lot

This contract is divided into lots: no
5.1. Information per lot

NA

Short description of the contract:

EDFI Management Company (EDFI MC) is tendering a single, integrated IT managed-services contract covering six
service streams:

(i) managed e-workplace services for approximately 50 users, growing to maximum 70 (Microsoft 365,
devices, network and help desk);

(ii) cybersecurity operations and independent security monitoring and oversight;
(iii) 1T architecture and cloud advisory;

(iv) data warehouse, data management and governance;

(v) Alautomation and responsible Al enablement; and

(vi) equipment procurement and lifecycle management.

The contract replaces two expiring incumbent agreements (managed workplace and security monitoring) with a
single accountable partner.

The contractor will be measured on service levels and security KPIs, EU/EEA data residency, GDPR compliance,
and a right of audit for EDFI MC, the European Commission and the European Court of Auditors.

5.1.1. Purpose
Nature of the contract: Services
Main classification (CPV code): 72500000-0 — Computer-related services

The buyer reserves the right for additional purchases from the contractor, as described here: Provided they are in
conformity with the basic project, new services or works consisting in the repetition of similar services or works,
may be entrusted up to a maximum of 50% of the initial contract to the initial contractor by negotiated procedure
without prior publication of a contract notice.

5.1.2. Place of performance
Country/Geographical zone:

e Belgium (Brussels — offices of EDFI MC)

e Coverage from Europe in all active ACP countries and South America.
5.1.3. Estimated duration

Duration: 36 months, with an optional extension of up to 24 months exercisable solely by EDFI MC, for a total
duration of 60 months
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5.1.5. Estimated value per lot (only for service contracts)

NA

5.1.6. General information

Reserved participation: none.

Procurement Project fully or partially financed with EU Funds.

Information about previous notices: not applicable

5.1.9. Selection criteria

The selection criteria are stated in document “Additional information about the Contract Notice”.
5.1.10. Award criteria

Best price-quality ratio.

Details will be provided in the tender dossier shared with shortlisted candidates.
5.1.11. Procurement documents

Languages in which the procurement documents are officially available: English

5.1.12. Terms of procurement
Terms of submission:

Submission by email: The Requests to Participate must be submitted in English exclusively to EDFI MC by email at
the following address: procurement@edfimc.eu with the subject of that mail: “\[Name of the tenderer]_Request
to participate_[e-mail number]/[total number of e-mails sent as part of this submission]”. The contract title
and publication reference must be clearly marked on the e-mail containing the request to participate and must
always be mentioned in all subsequent correspondence with EDFI MC.

Deadline for receipt of requests to participate/tenders:
Date: 30 September 2026
Local Time (Central European Time): 17:00

Deadline until which the tender must remain valid: 3 months from the date stated for receipt of tender.

8. Organisation
Official name: EDFI Management Company

Registration number: BE 0652.957.874
Town: Brussels

Postcode: 1000

Country: Belgium

Email: procurement@edfimc.eu

Internet address: www.edfimc.eu

Roles of this organisation: Buyer (*Buyer” in this context refers to contracting authority)
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